HOMLE &

Congratulation on the purchase of your new H&C customised sofa or occasional chair.
We hope you love your Australian Made Product as much as we do!

Please find the following information on the warranty of your custom made sofa or occasional chair.

In the unlikely event of a claim, all warranty claims need to be made through Home & Clan. Please
note, however, Home & Clan can only act as the facilitator with the relevant manufacturer in order to
assist you with any claim that you may make. Home & Clan does not bear the responsibility for the
warranty.

Your new sofa or occasional chair is constructed of four main properties:

1. INFINITY" Foam by FoamCo.
Lifetime Warranty in normal domestic use

This is FoamCo’s most comfortable and durable grade of foam. Itis designed to provide a soft
initial feel with deep down support. INFINITY" has a lifetime warranty in domestic furniture for
what is deemed as normal domestic use.

What Is Not Covered (Exclusions); Normal wear and tear, including minor softening or loss of
foam tension over time. Damage caused by misuse, jumping on furniture, excess weight
capacity, accidents, orimproper handling. Sofa components other than the cushion foam (e.g.
outer upholstery, frame, or legs). Commercial, rental, or institutional usage.

2. Timber Frame
10 year warranty

Frames are covered by a 10 year warranty which guards against what is deemed normal
domestic use. If there is a manufacturing fault with the frame it would normally become
apparent within the first few months. Damage caused by misadventure or improper use is not
covered by the warranty. Exclusions also apply to timber plinths and legs if damaged during
transit or dragged or dropped (as this would not constitute normal domestic use).



3. Fabric
Warranty of fabric manufacturer (usually 1 year)

Your chosen fabric will be covered by the relevant fabric manufacturer’s warranty (usually one
year for normal domestic use).

Please note that you should always strive to keep your fabric out of direct sunlight and always
consider having it cleaned by professional cleaners. Failure to do so may void any future claim.

At Home & Clan we work closely with a range of fabric houses to provide the best quality for
application. In the unlikely event of fabric defect, Home & Clan is committed to supporting a
positive consumer experience when fabric is used in compliance with the applicable care
instructions and performance ratings and will liaise with the relevant fabric house on your
behalf.

4. Springs
18 month warranty with coverage terms

Only applies to the fixed back sofa and fixed back occasional chair (as cushion backed sofas
and chairs do not use springs).

This warranty covers manufacturing defects in materials and structural integrity of the sofa's/
chair’s spring support system for 18 months from the date of original purchase. Component
Spring System Coverage Period 18 months.

What's Covered; Loose, detached, squeaking, or broken back springs, sinuous/zigzag springs,
drop-outs, and support webbing.

What Is Not Covered (Exclusions); Normal wear and tear, including minor softening or loss of
spring tension over time. Damage caused by misuse, jumping on furniture, excess weight
capacity, accidents, orimproper handling. Sofa components other than the spring assembly
(e.g., cushion foam, outer upholstery, frame, or legs). Commercial, rental, or institutional
usage.

How to submit a claim
To submit a warranty claim, please contact the authorized retail store where you purchased the item.
1.Locate Proof of Purchase: Keep your original receipt or tax invoice.

2.Document the Issue: Take clear photos or a short video showing the spring defect or area of
concern.

3.Contact Your Retailer: Reach out directly to your place of purchase with your order details and
photos/video to initiate the claim process



